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Dial Up customers - view this newsletter as PDF or view online here.

 
 
QUICK LINKS
Website Relaunch

New product - Datagard
Remote Data Backup

Spam Report

Broadband Tips

 

Watch for our competition
Coming Soon!
 
Cyberspace offer:

Broadband ADSL
Telephones
Dial Up
Domain Names
Hosting
Anti Virus
Remote Data Backup

 
Welcome to the Cyberspace August Newsletter

The last couple of months have been busy as usual. A large volume of new technology and software releases
have either occurred or are about to launch.  This has meant that we need to review them so that we can better
support them.  The major one is Microsoft Internet Explorer V7.  If you are not yet using this new browser, visit
Microsoft's website and download now for added functionality and security.

All ISPs are currently experiencing huge amounts of spam.  This volume has again been overwhelming and
despite our constant efforts, they are slipping though.  See our section on spam to see if you are doing enough
to counteract this problem.

Website Relaunch

It seems that as soon as you redesign a website it is time to review it again.  We have given the Cyberspace
website a fresh new look as we slowly introduce more features and services enabling you to manage your
account with us. The introduction of telephone products has also meant more self service options and
information is required.

Very shortly our current site will be replaced.  The major changes for you will be the move of the link to
Cyberspace Webmail to the bottom left of the site.  Have a quick preview of the new look site here.

click to enlarge

New Service - Remote Data Backup

If your computer crashed - what would you lose?
Cyberspace has partnered with Spheritec to offer Datagard from as low as 67c/day.

Secure, consistent data protection is a critical element of business stability and disaster recovery. 

Today’s business operators are challenged to administer their data protection processes amidst rapid growth
and progressively more distributed networks.  The fact is, alarmingly, most small businesses neglect to perform
backup altogether.

Encrypted backup over the internet 
Secure vault storage with redundancy 
Automatic and Offsite 
Easy to use scheduling 
Customise your backup sets 
Restore anytime, anywhere at the click of a button

click here for pricing & purchase
 
Spam Report

It drives us all crazy!

Cyberspace constantly review spam reduction measures to ensure that as few as possible are getting through
to your inbox. There is currently a huge spam spike worldwide and we are caught up in this.  Our technicians
are constantly strengthening our protection and have engaged Cyberspace and other ISPs to retrain the spam
filters.

The latest batch of spammers are clever, they are redesigning the volume as fast as they send them out.

What can you do?
Spammers rely on unprotected computers and our curiousity. As always, follow these simple rules:

Update your virus protection at least weekly
If your anti virus does not monitor email traffic, get one that does
Engage a firewall on your computer
Run additional spyware checks on your computer using Ad-aware or similar weekly
Avoid programs such as Kazaa which are known spam generators
Increase the spam filter level on your email program - we recommend Thunderbird as an excellent & free 
email program
Keep your computer up to date via Windows Update
Do not open any suspicious emails
Consider upgrading to Windows XP if you are currently using Windows 98 as this is no longer supported
by Microsoft.
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